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Overview 
In January 2011, the West Coast Groundfish Trawl Fishery transitioned to 
a new, innovative management approach known as a Catch Share Program. 
The Catch Share Program consists of a Shorebased Individual Fishing Quota 
(IFQ) Program for the shorebased trawl fleet and cooperative programs for the 
at-sea mothership and catcher/processor trawl fleets. Those participating in 
the program are required to have 100 percent observer and catch monitoring 
coverage. Vessels and first receivers are required to procure observer and catch 
monitor services from providers approved by the National Marine Fisheries 
Service (NMFS). This overview highlights the requirements for these providers.   

What are the responsibilities of observer providers?

As indicated above, observer providers must be certified by NMFS. They must 
also meet obligations identified in the regulations at § 660.140(h)(5) for the 
Shorebased IFQ Program, at § 660.150(j)(5) for the Mothership Cooperative 
Program, and at § 660.160(g)(5) for the Catcher/Processor Cooperative 
Program.
Generally, the observer providers must:
1. Provide qualified candidates to serve as observers according to standards in 

the regulation;
2. Meet specific requirements in hiring observer candidates identified in the 

regulation, including a written contract or a written contract addendum signed 
by the observer and observer provider prior to the observer’s deployment, and 
other specific requirements;

3. Ensure that observers complete duties identified in the regulation in a timely 
manner;

4. Ensure that observers provided to vessels meet certain requirements identified 
in the regulation, including valid observer certification, endorsements, health 
standards, and NMFS-required training and briefing;

5. Respond to industry requests for observers pursuant to the terms of the 
contractual relationship between the observer provider and the vessel;

6. Provide observer salaries, benefits, and personnel services in accordance with 
the terms of each observer’s contract; 

7. Provide observer deployment logistical support, as set forth in the rule; 
8. Comply with observer deployment and workload limitations; 
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For more details on the 
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Program/index.cfm 

For the full groundfish 
regulations, see the Code 
of Federal Regulations 
(CFR) at 50 CFR part 660, 
subparts C-G. 
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9. Verify that a vessel has a valid U.S. Coast Guard 

safety decal before an observer may get aboard 
the vessel;

10. Maintain communications with observers via an 
employee responsible for observer activities on 
call 24 hours a day;

11. Maintain communications with the Observer 
Program Office, as directed in the regulations and 
consistent with its requirements;

12. Replace all lost or damaged gear and equipment 
issued by NMFS to an observer under contract to 
that provider;

13. Maintain confidentiality of certain information, 
described in the regulation;

14. Comply with limitations on conflicts of interest;
15. Develop and maintain a policy that meets the 

requirements of the regulation, addressing 
observer conduct and behavior for their 
employees that serve as observers; and

16. Observer providers may refuse to deploy an 
observer on a requesting vessel if the observer 
provider has determined that the requesting 
vessel is inadequate or unsafe according to 
standards identified in the regulation.  

What are the responsibilities of catch 
monitor providers?

Catch monitor providers must be certified by 
NMFS and must meet the requirements specified in 
regulations at §§ 660.17 and 660.18. Specifically, 
catch monitor provider responsibilities are identified 
in the regulations at § 660.17(e), and conflict of 
interest at § 660.18(d).
Generally, the catch monitor providers must: 
1. Provide qualified candidates to serve as catch 

monitors according to standards in the regulation;
2. Provide catch monitors a copy of standards of 

conduct, responsibilities, conflict of interest 
standards, and drug and alcohol policy;

3. Provide catch monitors a copy of the written 
contract, with provisions outlined in the 
regulations, signed by the catch monitor and the 
provider;

4. Ensure that catch monitors provided to first 
receivers meet certain requirements identified 
in the regulation, including valid catch monitor 

certification, health standards, and NMFS-
required training and briefing;

5. Respond to catch monitor requests from industry 
pursuant to the terms of their contract with the 
first receiver;

6. Ensure that catch monitors complete their duties 
identified in the regulation in a timely manner;

7. Provide catch monitors’ salaries, benefits, and 
personnel services in accordance with the terms 
of each catch monitor’s contract; 

8. Provide catch monitor assignment logistical 
support, as set forth in the rule; 

9. Comply with catch monitor assignment and 
workload limitations;

10. Maintain communications with catch monitors 
via an employee responsible for catch monitor 
activities on call 24 hours a day;

11. Maintain communications with NMFS’ Catch 
Monitor Program Office, as directed in the 
regulations and consistent with its requirements;

12. Replace lost or damaged gear and equipment 
issued by NMFS to a catch monitor under 
contract to that provider;

13. Maintain confidentiality of certain information, 
described in the regulation; and

14. Comply with limitations on conflicts of interest.

What if providers fail to fulfill their 
responsibilities? 

In addition to appropriate remedial action, NMFS 
may suspend, decertify, or sanction a catch monitor 
provider or an observer provider’s certification.  
Regulations specify the standards under which 
providers must perform. When there is a failure to 
meet standards, catch monitor providers are subject 
to a decertification adjudication process found at 
50 CFR 660.18. Both observer providers and catch 
monitor providers are potentially subject to a formal 
hearing adjudication process found at 15 CFR 904.  
Remedial actions include warning or opportunity 
to comply notices. In instances of more serious 
violations, providers may also be subject to penalties 
or other certification sanctions, pursuant to a formal 
hearing process. If providers fail to fulfill their 
responsibilities, the supporting information will be 
submitted to NMFS Office of Law Enforcement for 
appropriate action.


